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"Bill and Frank,
that’s Us.”

HOW BILL AND FRANK MET

Of the muny connections und relu-
tionships thut form and shupe ‘us’, it
started with a single one. It is like when
Hewlett met Puckard. Frank und Bill met
euch other through their mutuadl friend
Tony - back in 2006. They both hud been
working ohn different sides of the cleuniny
business. Frunk huad been developiny
and manufacturing industrial cleuning
machines since 1994, starting out from
the Netherlunds.” In 2004, Frank expunded
his production cupucity info China in
order to expund und uccelerute his busi-
ness. Bill, also known by many as Mr. Bill,
started his cleuning compuny HCC

38 yeurs uygo in Hawuii, Hawdii Care
and Cleunhing went oh fo become the
leading name in cleuning and currently
counts over 1300 teum memMmbers ucross
dll 5 myjor islunds of Hawudii.

RECONNECT

Frank: “It wasn’t until 2011 that we re-
conhnhected utf the openiny of my hew
production facility in Chinu. From that
duy forwurd we becume best friends
und we kept in touch ever since, lookiny
for wuys to colluborute more closely
together.” Bill: "We shure the sume
pussion und commitment for improving
the cleuniny industry, creuting better
muchines und bringing more joy to those
using them.”

Frank: *We reudlized that by workiny
toyether, combininyg our knowledye und
resources, we could uchieve somethiny
greut und huve u reul opportunity to
muke our shared vision come frue.”

Bill: "The end resulf is ‘us’, you + me.
Toyether we're beftter!”
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"Revolutiondiry

ideus,
that’s Us.”

REVOLUTIONAIRY IDEAS

Revolutionary ideus within a certain
framework can change the way you
think ubout un object, or field. In this
cuse, it’'s cleuning. We have chunyged
the fraditiondl ways of moppiny,
keepiny the flexibility of the originul
mop, buf with the added power of un
industrial cleuning muchine.

We've mude u scrubber dryer on u
mop hundle, so you cun move left

to right und, up und down und front
and buck, and even turh 360 deyrees.
‘Spread the joy, not the dirt’ has not
ohly become one of our core vulues,
we huve mude it possible! There is u hew
wuay of cleuning and it’s culled: i-mop.

WHY WE DO WHAT WE DO

"We reudlly cure ubout the cleuniny
business. And the most importunt
purt of the business, ure the people.
Our ideus und inspiration comes
from the workforce, und the users
who cleun offices, fuctories, luboru-
tories, und even studiums ull ucross
the ylobe. We genuinely wunt to
chunye the perspective of the user,
und muke their lives eusier und more
fun while cleaninyg. Our expertise,
knowledye und involvement in the
industry wasn’t simply munufuctured,
it emeryed from the voice und the
heart of the people.”
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“"We listen. We heur,
that’s Us.”

LISTENING AND HEARING

We know thut listening and hearing are two
different things. We're not ufruid to share our
ideus und we're not ufruid to udmit when we
don’t know the unswer. We know the extent
of our expertise. We share our knowledye,
leurn us u group from euch other’s mistukes,
but muybe most importunt of dll, we hever
stop asking yuestions. We'd rather listen to
someone else’s udvice, thun to think that
we know it dll. It are the thinys you think you
know, that aren’t so, that can cause mujor
problems. Some of your best thoughts are
those who others cume up with, und stuck
with you.. So true leurning only happens
when you ure interested, insteud of tryiny to
be inferesting und dure 1o listen insteud of
tulk. Toyether we truly ure better!
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REPAIR

The ftotul cost of ownership is importunt,
buluncinyg the cost of repuirs und residuul
vdlue. We're constuntly looking for ways to ex-
tend the lifetime of our products, so we heed
to be criticul in keepiny repuiruble products
in circulation. With this ideu in mind, we
developed detuchuble powercords which
we combine in our products with illuminated
power switches. It mukes it eusy to diughose
u broken power cord, und it is eusier than
ever to solve this. We cun send you u hew
cord in the muil, insteud of huving you send
your machines in for repuair. Potential down-
time und loyistical costs are minimized and
the turnover of machines in your operution

is greutly reduced, becuuse they ure mude
to last. When we redlly listen, we can act on
what heeds to be done.
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"We act on

J gredt ideud,
that’s Us.”

WHIZzZO

The Whizzo mukes u sound that
indicutes thut the puper buy in our
vucuum cleuner heeds to be re-
pluced. It auctuully operutes on two
levels. First off, it opens u vulve so that
fresh uir can come in und cool off the
vaucuum motor. And in the meuntime:
this fresh dir mukes u sound through
the Whizzo thut dlerts the operutor
that the buy is full. We increuse the
lifetime of the vacuum motor und
therefore reduce the cost of owner-
ship. We yuide und help the operutor
this way. Becuuse thut’s what u good
friend does. Lend a helping hand.

ACT

We uct when we know we huve u
greut ideu on our hunds. We celebrate
this ideu by muking it happen.
Becuuse whut ure greut ideus for if
you don’t act oh them? Otherwise, it
will only be d great ideq, just flouting
there in the clouds. Now, becuuse we
act on it, we actudlly have results and
an opportunity for structural chunge.
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"We keep

develo

ping,

that’s Us.”

TROWEL

Microfiber meuns cleuninyg without u
lot of wuter und chemiculs. But the
redl gyuestion is: how cun we cleun
non-flat surfaces? We've made u
tool that can edusily flex and bend,
ideul for buthtubs, sinks, washrooms
und other curved objects. The trowel
moves ucross ull of these ureus us

if they were flut. To help the user
check if the ureu is totully cleun, we
developed u UV light for the trowel
und inteyruted it into the handle.
Becuuse usubility and desigh is ex-
fremely importunt in all of our products.

us

We’ve colluborated on this with CPI
USA. They had u vision und ideus thut
needed to become u reulity. We've
nurtured und supported their dreum
and used dll of our resources to muke
this huppen. Becuuse thut’s whut
friends ure for.
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"We cross puths

aunhd cohnect,
that’s Us.”

GET CONNECTED STAY CONNECTED
Frank vun de Ven und Duve Maurer  It's importunt for us to stuy connhected,
crossed puths 15 yeurs uygo. They becuuse it opens up such u wide runge
liked working together und that’s  of possibilities. And when you meet
what they've been doiny ever since, dreut friends, you wunt to keep them.
regurdless from where. As d result, CPI
(Creutive Product Ideus) USA is bused
in Hollund. They gyot connected und
more importantly, stftayed connected,
like best friends do!
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JOE’S DREAM
Joe St. Clair lives in the USA. He spent
muny yeurs us u veterinariun, during
which he spent u ot of time wonderiny
how to cleun up the mess ufter u cut or a
doy visited his practice und keep every-
thing hyyienic. He tried dll kinds of solutions
und none of them seemed to work to his
sutisfuction. Joe started mukinyg

severdl profotypes and often locked
himself in his study, spending eveninys

oh end improving his designs. Joe didn’t
have the technical and finuncial re-
sources to tuke his ideu to the next level.
This is where we stepped in und now,
bused on u royulty construction, we ure
muking his dreum come true.

our resources,
that’s Us.”

ULTIMATE
SOLUTIONS

Together We're Better!

OUR RESOURCES
We could learn u lot from Joe’s ideus
und prototypes, he gave us u greut foun-
dution to build this product on. It's just
ohe of muny exumples to illustrate the
importunce of colluborution. We reully
do muke thinys better toyether.
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“"We credte
and facillitate,
that’s Us.”

THE IMOP STORY

Another yreut success story is that
from un ideu from Rudolf Franke from
Germuny. His dreum wus to find u
wauy to reduce time spent moppiny
and increuse the quulity of the end
result. After muny yedrs working on un
ideu, he finully had u concept. ‘Us’
developed his concept und creuted
a teum with designers, electricul engi-
neers, plustic und Moldiny speciulists
und construction enyineers. In just two
yeurs, we've mude the i-mop come to
life. We're so proud of our feum con-
sisting of Belyiun, Dutch, Germun und
Chinese members. We just absolutely
love the end result.

CHAMPIONS

There’s no limit to whut you cun do,
when you ure surrounded by u
chumpionship teum. The colluboru-
tion wus flawless und the commitment
wus uhbelievuble. We're umuzed ut
the outcome of our work toyether.

A true revolution in cleuning, chunyging
the way you think about it. This is the
dreum of Bill Allen und the foundution
of the purtnership between him und
Frank van de Ven.
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PERSONAL

‘People before thinygs’. So simple, but so
often forgotten in business. Personal is
where dll greut things beyin. We connect
und explore the buckyground of the people
we work with and their compunies. We
redlly are invested in what you do best.
We cun puint better pictures when we
know who we're deudling with und what
it is thut you wunt, need und love. We
do business by credting personal, lony-
term und sustuinuble connections. You
cuh be our customer or supplier, but we
would rather have you us our client or
parther and ultimately: our friend.

"Best friends
dre rdare,
that’s Us.”

FRIENDS

Friends know euch other so well, they
cun understund euch other with just u
few words. They have euch other’s best
interest ut heurt. They huve euch other’s
back. They fell euch other the truth. They
know how to push euch other’s buttons
und how to enheryize und inspire euch
other und ure there when thinys yet
rough. Let’s be friends. This is the sturt of
“us”, built upon the connections of ull
the people involved with us, und mMuny
more to follow.
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A brighter future toyether,
that’s Us.”

DIVIDE & CONQUER

Sometimes it’s difficult to stay on top
of everything, or be the top player

in every depurtment. None of us ure
dlwuys going to be the #1 in every
segment. Sometimes it’s best to
utilize your talents, und feum up with
other players in the field with different
strengths in different markets. This will
muximize your turgyet uudience, product
range und impuct on the industry. Be-
cuuse we Jll should yrow, tfoyether.

WORLDWIDE

With our powers combined, we cun
spreud our wings dll over the world.
i-feum members ure never ulone, und
have muny partners und friends con-
nected dll over the world. From Chicugo
to Sydney, and from Hong Konyg to
Amsterdum, you will alwuys be uble
to reuch u friendly i-teum member for
support. Spreud your wings, and sour
on the i-tfeum spirit!
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COLLABORATE NON-
DISCLOSURE
US GLOBAL HEAD OFFICE AGREEMENTS
Hoppenkuil 27 b
5626 DD - Eindhoven

The Netherlands
+31 (0)40 266 24 50

US AMERICA WEST COAST
15571 Contuainer Ln
IDEAS Huntington Beuch

TO LIFE CA 92649
USA
+1 714-901-8400

US AMERICA EAST COAST DEVELOPERS

110 South Van Brunt Street
Englewood
NJ 07631
URY
SHARE
A

+1 201 568 4606

(ofo]\[e454) US ASIA
99 Xingfeny Xi Roud FLEXIBLE
Shije Town ROYALTY
Donyg Guuny City OFFERS
Guunhy Dony Province

Chinu
+86 769 8181 24 00

@ WWwWWw.us-group.com
/we
CAN




"Bringing hew
ideds to life,
that’s Us.”

CALL Us

*If you're thinking about g concept

or u product for the cleuning murket,
don’t hesitate to cuall us.

We cun colluborate und muke your
ideus come to lifel We huve stund-
ard hon disclosure ugreements und
flexible royulty offers. Any product
that will mauke the world cleuner is u
reuson to cdll us. Any product that will
let the cleuning worker enjoy cleuniny
more, is u reuson to cull us.”
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REASONS

"We huve u teum of very tulented
internutionul professionuls und re-
sources of fuctories in the USA aund
Chinu, We cun invest in the comple-
tion of u product or in the concept of
a product, or uny greut ideus. So yive
us u cull, becuuse toyether we're
better.”
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"Teumwork mukes
the dreauam work,
that’s Us.”

COLLABORATE

The keystone to building u thriving
business network is o find your equuls
and leurning from their victories und
mistakes. Communicution und mutuaul
understanding is essentiul for exjppunsion
und success. With excellent feum-
work, we cun muke the dreum work.

TOGETHER

We firmly believe thut when we set
our minds in the sume direction, we
cun uchieve unythinyg. Thuat’s why
we vdlue our friendships, und keep
expundinyg und growinyg with our
connections everyduy. There is un
old sayiny: there’s ho | in teum. We
ayree, so thut’s why we put the i in
front of it. Let’s sturt showiny the
world thut toyether we ure better,
and shuring ideus & ideuls is the only
wuy forward in this new yenerution of
techholoygy und fast paced develop-
ment.
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